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Webinar Logistics

• Everyone is on mute.

• You can post questions in 
the Q&A, not chat 
please

• We will send out a copy 
of the slides and a 
recording of the 
presentation to everyone 
who registered. 

• You are welcome to 
share these materials 
with others!
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ABOUT NYLAG
New York Legal Assistance Group (NYLAG) uses the power of 
the law to help New Yorkers experiencing poverty or in crisis 
combat economic, racial, and social injustice. We address 
emerging and urgent needs with comprehensive, free civil legal 
services, financial empowerment, impact litigation, policy 
advocacy, and community partnerships. We aim to disrupt 
systemic racism by serving clients, whose legal and financial 
crises are often rooted in racial inequality.
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About the Evelyn Frank Legal Resources Program

Focuses on fighting for older adults and people with disabilities, 
ensuring that they have access to health care and home care 
services they need to age safely in their home and communities.  
Services include:
• Counseling client on Medicaid, Medicare and home care 

eligibility and services

• Training legal, social services and health care professionals 
about changes in Health Care programs and how to best serve 
the health and long-term care needs of seniors

• Representing clients in denials and reduction of Medicaid, 
Medicare Savings Program and Medicaid Home Care

• Assisting clients with accessing Medicaid home care through 
Managed Long Term Care plans.



EFLRP Services (continued)

• Educating the public through the website: www.nyhealthaccess.org/

• Policy Updates

• Consumer 

Materials

• Expansive 

resources on 

coverage criteria 

and eligibility

http://health.wnylc.com/health/


EFLRP Newsletter

Want to receive additional EFLRP trainings, 
outreach, and educational materials?

Join our network!

https://go.nylag.org/Subscribe-to-EFLRP 
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Sign up for our second of this two-part summer 

training series on MECM!

Thursday, July 9 at 11:30am
– MECM: Trouble Shooting Common Issues
– In this second webinar, we will go over how to issue spot, and 

how to trouble shoot issues if/when they arise for your clients. 
We will talk through questions such as: How do I know which 
system my client's case is in? My client's case is on MECM but 
they need homecare through a MLTC plan – how can I help 
them? My client's Medicaid case was up for renewal on NYSOH, 
but they were just sent a Medicaid application from the 
LDSS/HRA - what's going on? If my client already has an open 
Medicaid case at the LDSS/HRA, can they apply for the Medicare 
Savings Program (MSP) on MECM? And more!

– Register here: tinyurl.com/MECMSTSPart2
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http://www.tinyurl.com/MECMSTSPart2


Agenda
8

Medicaid Background

Intro to MECM

Medicaid Eligibility Systems before and after MECM

Tips for Finding where your Client’s Case “Lives”

Tips for MECM Appeals

Where to go for Help

Q&A



MEDICAID BACKGROUND
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There are 2 types of “eligibility 

categories” for Medicaid:

MAGI Medicaid

& 

non-MAGI Medicaid.

What’s the difference?
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Non-MAGI Medicaid
Also called:
• “Expansion” enrollees
• “Obamacare/ACA” enrollees

MAGI Medicaid
11

Under 65 and has 
Medicare due to a 

disability
(“Blind, Disabled”)

Under 65 without Medicare

Also called:
• “SSI-related” enrollees
• “ABD” or “Aged, Blind, Disabled” enrollees
• “DAB” or “Disabled, Aged, Blind” enrollees

65 or older (“Aged”)
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https://www.health.ny.gov/health_care/medicaid/publications/docs/adm/04_attac1.pdf 

https://www.health.ny.gov/health_care/medicaid/publications/docs/adm/04_attac1.pdf
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https://www.health.ny.gov/health_care/medicaid/publications/docs/adm/04_attac1.pdf 

https://www.health.ny.gov/health_care/medicaid/publications/docs/adm/04_attac1.pdf
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https://www.health.ny.gov/health_care/medicaid/publications/docs/adm/04_attac1.pdf 

https://www.health.ny.gov/health_care/medicaid/publications/docs/adm/04_attac1.pdf
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https://www.health.ny.gov/health_care/medicaid/publications/docs/adm/04_attac1.pdf 

Income Limit = 138% 
of the Federal 

Poverty Level (FPL)

Calculates income = 
using tax rules

Asset Limit = None

Income Limit = 138% 
of the Federal

Poverty Level (FPL)

Calculates income = 
using SSI-related rules 

Asset Limit = Yes

https://www.health.ny.gov/health_care/medicaid/publications/docs/adm/04_attac1.pdf


INTRO TO MECM
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POLL QUESTION #1
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What is the Medicaid Eligibility and Client 

Management system (MECM)? 

• MECM is a back-end eligibility system.
– “Eligibility system” means the system that processes 

applications and renewals to determine eligibility. You can 
think about this as the door someone must go through to get 
Medicaid.

– MECM handles eligibility (via applications and renewals) for 
non-MAGI Medicaid and MSP. In the future, additional 
populations will be included.

– MECM does not handle services, like approving someone’s 
physical therapy or reducing someone’s homecare hours.

• This is a multiyear project from 2023 to 2032 to 
migrate all cases from LDSS/HRA (which uses WMS) 
to NYSOH (using MECM).
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Where are non-MAGI* cases now?

LDSS / HRA:
Non-MAGI Medicaid cases with at least one of the 
following:
• Chronic care budgeting / nursing home 

budgeting
• Pooled income trust or resource trust
• Surplus (also called “spend down” or “excess 

income”)
• Spousal impoverishment budgeting
• DAC (SSA’s Disabled Adult Child program)
• MBI-WPD (Medicaid Buy-In for Working 

People with Disabilities)
• Homecare through a MLTC Plan or through 

the LDSS / HRA
• Any of the four 1915(c) HCBS waivers 

(OPWDD, TBI, NHTD, or Children’s Waiver)

MSP cases for anyone whose Medicaid case is at 
the LDSS / HRA.

MECM:
Non-MAGI Medicaid cases without any of the 
traits in the left column, but with any (or none) of 
the following:
• Spousal refusal budgeting
• Homecare through a Mainstream Plan (for 

example, people who are undocumented 65+ 
years old receiving homecare through a 
Mainstream Plan)

MSP cases for anyone whose Medicaid case is in 
MECM, or anyone who does not yet have Medicaid.
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As of June 25, 2026



POLL QUESTION #2
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Where are non-MAGI* cases now?

LDSS / HRA:
Non-MAGI Medicaid cases with at least one of the 
following:
• Chronic care budgeting / nursing home 

budgeting
• Pooled income trust or resource trust
• Surplus (also called “spend down” or “excess 

income”)
• Spousal impoverishment budgeting
• DAC (SSA’s Disabled Adult Child program)
• MBI-WPD (Medicaid Buy-In for Working 

People with Disabilities)
• Homecare through a MLTC Plan or through 

the LDSS / HRA
• Any of the four 1915(c) HCBS waivers 

(OPWDD, TBI, NHTD, or Children’s Waiver)

MSP cases for anyone whose Medicaid case is at 
the LDSS / HRA.

MECM:
Non-MAGI Medicaid cases without any of the 
traits in the left column, but with any (or none) of 
the following:
• Spousal refusal budgeting
• Homecare through a Mainstream Plan (for 

example, people who are undocumented 65+ 
years old receiving homecare through a 
Mainstream Plan)

MSP cases for anyone whose Medicaid case is in 
MECM, or anyone who does not yet have Medicaid.
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POLL QUESTION #3
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Where are non-MAGI* cases now?

LDSS / HRA:
Non-MAGI Medicaid cases with at least one of the 
following:
• Chronic care budgeting / nursing home 

budgeting
• Pooled income trust or resource trust
• Surplus (also called “spend down” or “excess 

income”)
• Spousal impoverishment budgeting
• DAC (SSA’s Disabled Adult Child program)
• MBI-WPD (Medicaid Buy-In for Working 

People with Disabilities)
• Homecare through a MLTC Plan or through 

the LDSS / HRA
• Any of the four 1915(c) HCBS waivers 

(OPWDD, TBI, NHTD, or Children’s Waiver)

MSP cases for anyone whose Medicaid case is at 
the LDSS / HRA.

MECM:
Non-MAGI Medicaid cases without any of the 
traits in the left column, but with any (or none) of 
the following:
• Spousal refusal budgeting
• Homecare through a Mainstream Plan (for 

example, people who are undocumented 65+ 
years old receiving homecare through a 
Mainstream Plan)

MSP cases for anyone whose Medicaid case is in 
MECM, or anyone who does not yet have Medicaid.
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These non-MAGI Medicaid cases on MECM include:

New cases (applications)

as well as

Existing cases on NYSOH and on WMS (HRA) that meet the criteria for what can be 
on MECM. These cases are being transferred into MECM in monthly batches. The 
renewal date for these cases should remain the same in MECM, as it would have 

been in NYSOH or WMS.

As of June 25, 2026



POLL QUESTION #4
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Whose case can be in MECM (in the future)?

• Short answer:
– Everyone who is not on NYSOH!

• Longer answer:
– DOH will, by 2032, bring all populations currently at the 

LDSS/HRA, into MECM. This will happen in “waves.”
• Wave 1 (September 2025): The cases described on the prior slides.
• Wave 2 (April 2026): MSP cases created using federal data from the LIS 

(Low Income Subsidy, also called “Extra Help”)
• Wave 3 (~June 2026): Presumptive Eligibility for Pregnant Individuals
• Waves 4+ (TBD): DOH has not yet announced these details.

– DOH will, by the end of this year, bring all of the ~150,000 non-
MAGI cases on NYSOH, into MECM.
• Reminder: These ~150k cases became duals yet remained on NYSOH 

due to Medicaid protections from the COVID Public Health Emergency.
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Where does MECM live?

• MECM is integrated into NYSOH 
(the New York State of Health): 
www.nystateofhealth.ny.gov 

• Some clients may not realize 
they are in the new MECM 
system, since the website and 
notices are all branded as 
“NYSOH.”

• You can get to MECM by 
clicking:
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http://www.nystateofhealth.ny.gov/


Where does MECM live?

• MECM is integrated into NYSOH 
(the New York State of Health): 
www.nystateofhealth.ny.gov 

• Some clients may not realize 
they are in the new MECM 
system, since the website and 
notices are all branded as 
“NYSOH.”

• You can get to MECM by 
clicking:
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http://www.nystateofhealth.ny.gov/


How can you learn to navigate NYSOH?

https://tinyurl.com/NYSOHHowToVideos 
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https://tinyurl.com/NYSOHHowToVideos


How can you learn to navigate NYSOH?

https://tinyurl.com/NYSOHHowToVideos 
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https://tinyurl.com/NYSOHHowToVideos


Why make this change?

• Self attestation + nudge engine + seamless data match
– Users can self attest to some information without documentation, and the system will 

check other data sources to verify.
– Users will be prompted to provide more information when the system can’t verify from 

other data sources.

• Quicker results
– At application: There will be quicker eligibility determinations. Some will happy same 

day! 93% of new applications received real-time eligibility determinations. 

– At renewals: There will be more administrative (“ex parte”) renewals, which are 
completed by the system without the Medicaid enrollee having to do any paperwork or 
even lift a finger. (Goodbye renewal packets!)

• Higher MSP enrollment
– Nationwide, only 60% of eligible people are enrolled in MSP.

• Legacy System (WMS) is outdated
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MEDICAID ELIGIBILITY SYSTEMS 

BEFORE AND AFTER MECM
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What were the two Medicaid 

eligibility systems in New York State 

(before MECM)?
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New York State of Health 

(NYSOH)

33

*Newer* system

Developed in 2010s

Welfare Management System 

(WMS)

Older (legacy) system

Developed in the 1970s

Used by Local Departments of 
Social Services (LDSS) and HRA



MECM is now the third eligibility 

system in New York…

 

How does that work?
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NYSOH for

 MAGI Medicaid

(on NYSOH)

WMS for 

Non-MAGI Medicaid

(at DSS/HRA) 

MECM for 

Non-MAGI Medicaid and MSP

(on NYSOH) 



NYSOH for

 MAGI Medicaid

(on NYSOH)

WMS for 

Non-MAGI Medicaid

(at DSS/HRA) 

MECM for 

Non-MAGI Medicaid and MSP

(on NYSOH) 



How many Medicaid enrollees are in 

each system?
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NYSOH for

 MAGI Medicaid

(on NYSOH)

WMS for 

Non-MAGI Medicaid

(at DSS/HRA) 

MECM for 

Non-MAGI Medicaid and MSP

(on NYSOH) 

4.1 
million

2.6 
million



TIPS FOR FINDING WHERE YOUR 

CLIENT’S CASE “LIVES”

(LOOK AT THE NOTICES!)
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NYSOH for

 MAGI Medicaid

(on NYSOH)

WMS for 

Non-MAGI Medicaid

(at DSS/HRA) 

MECM for 

Non-MAGI Medicaid and MSP

(on NYSOH) 
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POLL QUESTION #5
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NYSOH for

 MAGI Medicaid

(on NYSOH)

WMS for 

Non-MAGI Medicaid

(at DSS/HRA) 

MECM for 

Non-MAGI Medicaid and MSP

(on NYSOH) 
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POLL QUESTION #6
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NYSOH for

 MAGI Medicaid

(on NYSOH)

WMS for 

Non-MAGI Medicaid

(at DSS/HRA) 

MECM for 

Non-MAGI Medicaid and MSP

(on NYSOH) 
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POLL QUESTION #7
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49
Each NYSOH case number begins with the letters “AC” and each has a 

Marketplace ID beginning in the letters “HX.”



NYSOH for

 MAGI Medicaid

(on NYSOH)

WMS for 

Non-MAGI Medicaid

(at DSS/HRA) 

MECM for 

Non-MAGI Medicaid and MSP

(on NYSOH) 
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POLL QUESTION #8

52



53
Each MECM case number begins with the letters “MC” and each 

has a Member ID beginning with the letters “PX.”



NYSOH for

 MAGI Medicaid

(on NYSOH)

WMS for 

Non-MAGI Medicaid

(at DSS/HRA) 

MECM for 

Non-MAGI Medicaid and MSP

(on NYSOH) 



But! Don’t forget…

• Cases that are “scoop and dumped” 
from the Local Department of Social 
Services, into MECM, first do a one 
month “tip toe” period through NYSOH.

• During the “tip toe” month in NYSOH, 
the consumer will receive notices with 
NYSOH identifiers.

• Only after that month is done, and after 
the case is fully transitioned into 
MECM, will the consumer receive 
notices with MECM identifiers.

55



TIPS FOR MECM APPEALS
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NYSOH MECM LDSS/HRA

Eligibility 
Hearings NYSOH NYSOH OTDA

Service 
Hearings OTDA OTDA OTDA

Know where to go for Medicaid Fair Hearings



Know where to go for Medicaid Fair Hearings

NYSOH MECM LDSS/HRA

Eligibility 
Hearings NYSOH NYSOH OTDA

Service 
Hearings OTDA OTDA OTDA



59
Visit the NYSOH Appeals FAQ Page

https://info.nystateofhealth.ny.gov/questions-about-appeals 

https://info.nystateofhealth.ny.gov/questions-about-appeals
https://info.nystateofhealth.ny.gov/questions-about-appeals
https://info.nystateofhealth.ny.gov/questions-about-appeals
https://info.nystateofhealth.ny.gov/questions-about-appeals
https://info.nystateofhealth.ny.gov/questions-about-appeals
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Visit the NYSOH Forms Page

https://nystateofhealth.ny.gov/forms 

https://nystateofhealth.ny.gov/forms


61Appeal Request
(DOH-5231)



62
Appoint a Representative for My Appeal

(DOH-5232)
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Visit the NYSOH Decision Archive

https://info.nystateofhealth.ny.gov/appeal-decision-archive 

https://info.nystateofhealth.ny.gov/appeal-decision-archive
https://info.nystateofhealth.ny.gov/appeal-decision-archive
https://info.nystateofhealth.ny.gov/appeal-decision-archive
https://info.nystateofhealth.ny.gov/appeal-decision-archive
https://info.nystateofhealth.ny.gov/appeal-decision-archive


WHERE TO GO FOR HELP
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Email DOH

• If your client’s Medicaid and/or MSP case is in 
NYSOH/MECM and it needs to be sent back to 
HRA, email:
– hxfacility@health.ny.gov 

• If you have other questions about your client’s 
Medicaid and/or MSP case, please contact a 
MECM Assistor (also known as an FE-ABD).
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mailto:hxfacility@health.ny.gov
mailto:hxfacility@health.ny.gov


Contact a MECM Assistor

• MECM Assistors each complete an online training and are 
certified by the Department of Health before assisting 
consumers.

• MECM Assistors can:
– help consumers with their applications on MECM
– help consumers with renewals on MECM
– help consumers with other case actions
– help consumers troubleshoot problems/issues that arise

• MECM Assistors are:
– Currently: individuals who have already been trained as Facilitated 

Enrollers for Aged, Blind, Disabled (FE-ABDs)
– In the future (date TBD): additional groups, such NYSOH Navigators, 

NYSOH CACs, and HIICAP Counselors
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https://nystateofhealth.ny.gov/agent/hx_brokerSearch 

https://nystateofhealth.ny.gov/agent/hx_brokerSearch


Read our MECM page on NYHA!
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https://nyhealthaccess.org/entry/257/ 

https://nyhealthaccess.org/entry/257/


Q&A
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Keep in Touch!
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https://go.nylag.org/Subscribe-to-EFLRP

eflrp@nylag.org

www.Lawhelpny.org

Join our newsletter https://go.nylag.org/Subscribe-to-EFLRP 

EFLRP Intake

Email intake: eflrp@nylag.org

Phone intake hotline open Mondays, 
10am-2pm: 212-613-7310

Do not delay in requesting the fair 
hearing!

Other Legal Services www.Lawhelpny.org   

https://go.nylag.org/Subscribe-to-EFLRP
mailto:eflrp@nylag.org
http://www.lawhelpny.org/
https://go.nylag.org/Subscribe-to-EFLRP
https://go.nylag.org/Subscribe-to-EFLRP
https://go.nylag.org/Subscribe-to-EFLRP
https://go.nylag.org/Subscribe-to-EFLRP
https://go.nylag.org/Subscribe-to-EFLRP
mailto:eflrp@nylag.org
http://www.lawhelpny.org/


THANK YOU!
More information at nylag.org
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